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d KARNATAKA STATE FINANCIAL CORPORATION

Established under the State Financial Corporations' Act, 1951
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Date :

INTER OFFICE NOTE -

Sub:- Change of email Ids related to CERSAI and CIBIL.
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All the Branch Managers are hereby requested to note the change in the email
Ids related to CERSAI and CIBIL as indicated below.

CERSALI : All emails requesting for creation of account/amendment of account
and resetting password should be sent to cersai@ksfc.in

CIBIL : All emails requesting for resetting the password concerning both
consumer and commercial accounts should be sent to cibil@ksfc.in

As already informed several times in the past, the request emails should be sent
only from the official email ID issued to Branch Managers on the ksfc.in domain.

Mails from other domains like ksfc.co, gmail.com etc., are not accepted by CERSAI
and CIBIL.

For any assistance / clarifications in this regard, the Branch Managers may

contact ~ Smt.MamathaD.H, Senior = Manager(Tech), IT  Department,
Mob.No0.9731113909.
To: i

All the Branch Offices/I.A Cells
All the Section Heads in HO

C.Cto : All the General Managers  } — for kind infm.
Executive Directors-I &II  } — for kind infrn.
Managing Director } = for kind infm,
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